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October 25, 2017

Via ERF and US Mail

Debra A. Howland
Executive Director
New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10
Concord, NH 03301-2429

Re: DE 06-115 Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
Quarterly Customer Migration Report — Q3 2017

Dear Ms. Howland:

In accordance with Order No. 24,715, issued by the Commission on December 15, 2006,
enclosed for filing please find Liberty Utilities’ Quarterly Customer Migration Report. Please note this
report has been filed via the Commission’s Electronic Report Filing system.

Thank you for your assistance with this matter. Please do not hestitate to call if you have any
q uestions.

Si nce rely,

Stephen R. Hall

Enclosure
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CUSTOMER MIGRATION REPORT

Energy Service and Competitive Generation Customers for Quarter 3 of 2017

Energy Service Competitive Service

Jul-20l7 Aug-2017 Sep-2017 Jul-2017 Aug-2017 Sep-20I7 Jul-2017 Aug-2017 Sep-2017 Jul-2017 Aug-2017 Sep-2017

Customer Rate Class Number of Energy Service Customers kWh Used by Energy Service Customers Number of Competitive Service Customers kWh Used by Competitive Service Customers

D 31,316 31,339 31,414 23,734,388 21,629,522 18,377,266 3,603 3,575 3,556 2,804,062 2,683,384 2,260,349

D-l0 410 411 408 346,465 364,676 308,798 29 28 28 33,469 30,744 27,792

T 825 824 821 786,444 732,740 659,170 174 173 172 177,574 157,039 150,535

G-l 37 35 34 3,601,211 3,754,922 3,821,647 103 105 105 30,811,617 30,460,836 30,489,634

G-2 523 523 521 5,469,123 5,458,545 5,204,385 368 368 370 7,745,487 7,492,631 7,460,003

G-3 4,145 4,149 4,151 5,581,960 5,557,424 5,192,639 1,503 1,499 1,502 2,099,777 2,103,207 2,008,279

V 17 17 17 29,201 28,298 22,813 2 2 2 368 724 854

Streetlights 542 541 539 129,933 129,814 129,402 103 104 105 236,221 236,328 236,805

TOTAL 37,815 37,839 37,905 39,678,725 37,661,941 33,776,720 5,885 5,854 5,840 43,908,575 43,164,893 42,634,251

Number of Energy Service Customers kWh Used by Energy Service Customers Number of Competitive Service Customers kWh Used by Competitive Service Customers

1 as % of Total as % of Total as % of Total as % of Total

D 90% 90% 90% 89% 89% 89% 10% 10% 10% 11% 11% 11%

D-lO 93% 94% 94% 91% 92% 92% 7% 6% 6% 9% 8% 8%

T 83% 83% 83% 82% 82% 81% 17% 17% 17% 18% 18% 19%

G-l 26% 25% 24% 10% 11% 11% 74% 75% 76% 90% 89% 89%

G-2 59% 59% 58% 41% 42% 41% 41% 41% 42% 59% 58% 59%

0-3 73% 73% 73% 73% 73% 72% 27% 27% 27% 27% 27% 28%

V 89% 89% 89% 99% 98% 96% 11% 11% 11% 1% 2% 4%

Streetlights 84% 84% 84% 35% 35% 35% 16% 16% 16% 65% 65% 65%

TOTAL 87% 87% 87% 47% 47% 44% 13% 13% 13% 53% 53% 56%

Prepared By: J. Warshaw Date: 10/18/2017
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